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Abstract— Financial Inclusion is the delivery of financial services
to all the people in a fair, transparent and equitable manner at an
affordable cost. Financial Inclusion has the potential to improve
the standards of life of the poor and the disadvantaged. Financial
services permit individuals and households to manage the risk
and uncertainties to save risk free, borrow on better terms, and
to cope with unforeseen expenses. Financial inclusion has been a
buzzword for the policymakers and government for a long time
The financial inclusion emphasizes on conversion of unbanked
area into banked ones. Significant steps have been taken by
Reserve Bank of India to penetrate unbanked areas. The future
lies with those companies who see Bottom of pyramid as their
customer. We need to have comprehensive methods to measure
the reach of financial system to foster the financial inclusion
across the country.. Despite the spread of banking sector in India
a large segments of the populations continues to be remain
unbanked even after attaining 67 years of Independence. To
address the issue of Financial Exclusion and long drawn financial
sufferings, Prime Minister Narenrda Modi announced a new
scheme in his Independence Day speech on 15th August 2014,
and called it as the National Mission on Financial
Inclusion(NMFI) for weaker and the underprivileged sections of
the society. The present paper explains about the recent trends in
Financial Inclusion in India and the initiatives taken by the
banking sector to bring the financially excluded people to the fold
of the formal banking system and the suggestion for improving
financial inclusion.
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l. INTRODUCTION (HEADING 1)

Financial inclusion can be defined as the “provision of
affordable financial services to those who have been left
unattended or under attended by the formal agencies of the
financial system.” Financial inclusion is delivery of banking
services at an affordable cost (‘'no frills' accounts) to the vast
sections of disadvantaged and low income group. Unrestrained
access to public goods and services is the sine qua non of an
open and efficient society. As banking services are in the
nature of public good, it is essential that availability of
banking and payment services to the entire population without
discrimination is the prime objective of the public policy.
Despite making significant improvements in the areas relating
to financial viability, profitability and competitiveness, there

11

are concerns that banks have not been able to include large
segments of the population, especially the underprivileged
sections of the society, into the fold of basic banking services.
The government of India and the Reserve bank of India have
been making concerted efforts to promote financial inclusion
as one of the important national objectives of the country. In
order to reduce the degree of “financial untouchability”. the
Government has come up with a big bang action plan known
as PradhanMantri Jan DhanY ojana.

Review of literature

Reddy (2010) suggested a new approach to banks to reach
wider population in rural areas by establishing mobile banks/
representatives/agents who operate on commercial basis rather
than just by self help groups. These agents work on
commission basis and hence self motivated and cost effective
in assisting banks in service provision / deposit mobilization.

Finance Minister Pranab Mukherjee (2010) said financial inclusion
was a key determinant of sustainable and inclusive growth which
could unlock the vast hidden potential of savings consumption and
investment propensities of the poorer sections of society.

Asian Development Bank (2011) emphasized the report that the
concept of inclusive growth is economic growth that aims at high
and sustained growth while ensuring that all members of the
society benefit from growth in a high, efficient, and sustained
growth to productive jobs and economic opportunity with equality
of life. There are three policy pillars supported by good
governance and institutions are identified as requirements for a
strategy anchored on inclusive growth. The importance of three
policy pillars expansion of economic opportunity, social inclusion
to promote equal access to opportunities, and social safety nets
supported by good governance and strong institutions, can promote
inclusive growth where all members of the society can benefit
from and contribute to the growth process.

The Economist (2012) report indicated that the financial exclusion
is a global issue. In that report the World Bank estimates that, in
some countries, fewer than 10 per cent of people have access to
financial services of any kind. But even in developed countries, the



International Journal of Conceptions on Management and Social Sciences

harsh realities of exclusion are just as real. The global emerging
challenges in access to finance, access to resources and use of
financial services remains a big constraint. Two thirds of the adult
population in developing countries or 2.7 billion people lack
access to basic formal financial services, such as savings or
checking accounts.

Laxmimehar (2014) under took a study on financial inclusion in
India. The study aimed at analyzing the progress in banking

sector reforms especially focusing on financial inclusion over

the past three decades and analyse the new challenges that

I. CONFRONT INDIA’S POLICY MAKERS AND FINANCIAL

REGULATORS EASE OF USE

A. Selecting a Template (Heading 2)

First, confirm that you have the correct template for your
paper size. This template has been tailored for output on the A4
paper size. If you are using US letter-sized paper, please close
this file and download the file for “MSW_USlItr_format”.

B. Maintaining the Integrity of the Specifications

The template is used to format your paper and style the text.
All margins, column widths, line spaces, and text fonts are
prescribed; please do not alter them. You may note
peculiarities. For example, the head margin in this template
measures proportionately more than is customary. This
measurement and others are deliberate, using specifications
that anticipate your paper as one part of the entire proceedings,
and not as an independent document. Please do not revise any
of the current designations.

I[I.  CONTRIBUTION OF BANKS IN FINANCIAL

INCLUSION

The banking environment in India had grown more
competitive with the relaxation of restrictions and adoption of
International standards; banks are forced to adopt measures to
survive. The recent financial reforms and greater competition
in the banking industry have made it necessary for banks in
India to concentrate towards the excluded mass.

Table- I: Bank group wise number of branches as on 31-03-2013
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Source: www. financialservices. gov.in

CHART
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The above table and Chart show the number of bank branches
in India as on 2013. From the table it is clear that Foreign
bank operates more in metropolitan cities with 249 branches
whereas public sector and regional rural banks operate more in
rural areas. The private sector bank dominates in semi-urban
areas with5128 branches. The total number of operating all
across India accounts to 1,02,343.

Table-11: Number of functioning branches of scheduled commercial

banks during five years

Rural Semi- | Urban | Metropolitan | Total
Urban
March31,2009 | 31476 | 19126 | 15273 | 14325 80200
March31,2010 | 32493 | 20855 | 16686 | 15446 85480
March31,2011 | 33905 | 23114 | 17599 | 16419 91037
March31,2012 | 36356 | 25797 | 18781 | 17396 98330
March31,2013 | 37953 | 27219 | 19327 | 17844 102343

Source: www. financial services. gov.in

The scheduled commercial banks during the five years showed
an increasing trend in the number of functioning branches.

Bank Group | Rural [ Semi Urban | Metro Total The highest growth rate of 42.31% was marked by SCB in

e CRP igg; s Eggtsaz” = semi urban area. The number of branches increased from

s e 19126 to 27219 in five years. The growth rate in rural area is

Private 1937 | 5128 3722 | 3797 12584 20.58%. The number of bank branches operating in

Sector Bank metropolitan cities increased from 14325to 17844 in 2013
which makes 24.57% growth.

Foreign Bank | 8 9 65 249 331

Regional 5727 3278 891 166 17007 Table-111: Number of bank offices in India as on 31-03-2013
Areas/Years 2009 2010 2011 2012 2013

Rural Bank

| — > . (@ Rural 31598 32529 | 33868 36503 39439

Tota 37953 | 27219 19327 | 17844 102343 (b) Semi-Urban | 19337 21022 | 23299 | 26144 | 28691

(c) Urban 16726 18288 | 19046 20650 21720
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(d) Metropolitan 15236 16364 17806 19080 19961
All India level of | 82897 88203 | 94019 102377 | 109811
bank offices State 271 | 274 | 275 276 276 276 1.85
hank of
i . i . Patiala
Source: www. financial services. gov.in
The above table shows the number of bank offices in India
from 2009 — 2013, From the table it is clear that the number State 314 | 304 | 314 332 335 340 8.28
of bank offices have been increased since 2009 to 2013, bank of
TABLE-V: Number of accounts opened in PradhanMantri Jan Travanc
DhanYojana(As on31.12.2014) ore
S.N | Type of No:of accounts No: of No: of
0 banks (InLahks) rupay Balanc accounts Bank June | July | Aug | Septem | Octo | Novem Growth
Rural ~ Urban debit ein with zero Name ust ber ber ber rate %
Total cards accoun balance
(In ts (In Lakhs)
Lakhs) (In Private
Lakhs) sector
1 Public | 357 | 300 | 657 | 474.66 | 51497 | 489.96 bank
sector .87 .07 .94 0.65
bank
2 _ 118 [ 21. | 139 [ 19.97 | 90226. | 107.13 HDFC | 6564 | 661 | 657 | 6570 | 6616 | 6694 1.98
Regiona | .39 03 42 52 Bank 4 3
I rural Ltd
banks
3 Private | 10. [ 11. [ 21. [ 1212 36176. | 14.64
banks ] 71 103 |73 88 ICICIBa | 7481 | 746 | 748 | 7480 | 7460 | 7483 0.03
Total | 486 | 332 | 819 [ 506.75 | 64137 | 611.73 nk Ltd 8 3
97 | .13 | .09 4,05
CARD STATISTICS OF FIVE STATE BANK GROUPS AND FIVE PRIVATE SECTOR AxisBan | 9102 | 920 | 919 | 9389 | 9478 | 9596 5.43
BANKS k Ltd 2 9
TABLE-VI: Offsite ATM STATSTICS -2013
South 211 | 218 | 219 222 224 228 8.06
Indian
Bank June July | Aug | Septem | Octo Novem Growth Bank
Name ust ber ber ber rate % Ltd
State Catholic 62 56 56 56 58 58 -6.45
bank Syrian
group Bank
Ltd
State 1322 | 134 | 139 | 14422 | 1488 | 15475 16.99
bank of 8 04 45 1 e e L. .
India RBI and Government Of India initiatives and policy
measures in Financial Inclusion.
Reserve bank of India and Government of India is navigating
State 533 | 533 | 530 | 528 530 536 0.56 the path to financial inclusion by means of policies and
bank of supervision. To remove all obstacles and hurdles in the way of
financial inclusion RBland GOl has taken a lot of
Hyderab initiativesand policy measures. These initiatives and policy
ad measures are:-
Concept Of No-frillsaccount:People in the financially
s osr | 257 | 260 | 263 268 71 754 excluded zone find it difficult to meet the requirements of
ba;aktif ' normal savings accounts. Recognizing this problem,RBI, in
Mysore the year 2005, took an initiative and has made it compulsory
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for the banks to provide no-frills savings accounts without a
minimum balance requirement.
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Overdraft facilities in savings account:-Banks are providing
overdraft facilities in savings account and also Small
Overdrafts in No frills accounts.

Overcoming language barriers:- Large sections of the Indian
populations are not familiar with English and Hindi, the
languages mostly used in bank forms. Banks are therefore
required to provide forms pertaining to account opening
disclousure in the regional language.

Simplification of know your customer (KYC) norms and
guidelines:- To open a regular account, a customer has to
provide documents on (a)proof of identity, and(b) proof of
address, as per RBI guidelines. But customers face difficulties
in providing the requisite documentation for opening regular
bank accounts. Most rural inhabitantsdonot have any of the
identity documents that are required for account opening and
compliance with Know Your Customer (KYC) norms. For
this reason , the account opening process has been simplified
for people who intend to keep balances for not exceeding
Rs.50000 and whose total credit in all the accounts taken
together is not expected to exceed Rs.10000 in a year.
Simplification of savings banks account opening form:To
ease the opening of banks account by the migratory labour,
street hawkers and other poorer sections of the society,
“SimplifiedAccount Opening Form” has been designed.
Banks have been requestedto put in a place a system to enable
the customers to fill the account opening form on an ‘online’
mode. This form contains sections for small accounts,
Accounts with Introduction and Basic Savings Bank Deposit
Account.

Financial literacy program:Financial literacy programs have
been initiated by RBI to improve financial educationand
literacy so that people will become aware about the basic
financial terms and services provided by the banks and
financial institutions. RBI provides support to Financial
Literacy and Credit CounsellingCentres.(FLCCC) The broad
objective of the FLCCS will be to provide free financial
literacy/ education and credit counselling.

Kisan Credit Cards (KCC):Kisan Credit Cards to small
farmers have been issued by banks. As on march 2012 the
total number of KCCs issued have been reported as 30 million
with a total amount outstanding to the tune of Rs2,068 billion.
General credit cards (GCCs): Banks have been advised to
consider the introduction of aGeneral  Purpose Credit
Card(GCC) facility up to Rs.25,000 at their rural and semi
urban branches. The credit facility is in the nature of revolving
credit entitling the holder to withdraw up to the limit
sanctioned.

Business correspondents and business facilitators
model: The Reserve Bank permitted banks to engage BCs and
BFsasintermediariesfor ~ providing financial and banking
services.

Use and promotionof ICT in banking: Financial inclusion
approach  basically focuses on the exercise of
ICT(Information and Communication Technology) to expand
access to banking facilities and services. The government and
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the RBI supporting and promoting commercial and
cooperatives banks to offer banking facilities to the society by
using modern technology i.e. ATM, micro-ATMs, Mobile
banking and Business correspondents, E-banking, Smart cards,
Aadhaar Enabled Payment Systems etc.

Suggestions for improving Financial Inclusion in India:
Private banks participation:The government should tying up
with the private banks to deliver financial solutions to the
unbanked, using its extensive postal network.

Need for composite financial services: While small rural
borrowers seek savings and lending services, they also seek
insurance.

Setting of biometric ATMs in rural areas for catering to
illiterate customers: Biometric authentication systems are
effective in rural areas with low literacy rates.

Technology enhancement: Internet has become a trusted
source of information for vast number of users. It can play an

important role in simplifying procedures and reducing
transactions costs for banks and their clients.
Simplification of documentation: A lack of legal

documentation is another major obstacle that poor households
employed in the informal sector face when trying to open any
kind of bank account.

Better staffing policies and doorstep banking:. It is worth
noting in this context that the high recovery rates of
microfinance are associated with staffing policies that allow
recruiting staff fromthe local area who understands clients
needs, and a focus on door step banking.

I1l. REMOVING USAGE FEE ON ATMS FOR USE OF OTHER
BANK ATMS: CHARGES FOR USING AN ATM OF ANOTHER
BANK GENERALLY DISCOURAGED THE CUSTOMER FROM USING
THE ATMS OF OTHER BANK.USING THE TEMPLATE

After the text edit has been completed, the paper is ready
for the template. Duplicate the template file by using the Save
As command, and use the naming convention prescribed by
your conference for the name of your paper. In this newly
created file, highlight all of the contents and import your
prepared text file. You are now ready to style your paper; use
the scroll down window on the left of the MS Word Formatting
toolbar.

A. Authors and Affiliations

The template is designed so that author affiliations are not
repeated each time for multiple authors of the same affiliation.
Please keep your affiliations as succinct as possible (for
example, do not differentiate among departments of the same
organization). This template was designed for two affiliations.

1) For author/s of only one affiliation (Heading 3): To
change the default, adjust the template as follows.
a) Selection (Heading 4): Highlight all author and
affiliation lines.



International Journal of Conceptions on Management and Social Sciences

b) Change number of columns: Select the Columns icon
from the MS Word Standard toolbar and then select “1
Column” from the selection palette.

c) Deletion: Delete the author and affiliation lines for the
second affiliation.

d) For author/s of more than two affiliations: To change
the default, adjust the template as follows.

e) Selection: Highlight all author and affiliation lines.

f) Change number of columns: Select the “Columns”
icon from the MS Word Standard toolbar and then select “1
Column” from the selection palette.

g) Highlight author and affiliation lines of affiliation 1
and copy this selection.

h) Formatting: Insert one hard return immediately after
the last character of the last affiliation line. Then paste down
the copy of affiliation 1. Repeat as necessary for each
additional affiliation.

i) Reassign number of columns: Place your cursor to the
right of the last character of the last affiliation line of an even
numbered affiliation (e.g., if there are five affiliations, place
your cursor at end of fourth affiliation). Drag the cursor up to
highlight all of the above author and affiliation lines. Go to
Column icon and select “2 Columns”. If you have an odd
number of affiliations, the final affiliation will be centered on
the page; all previous will be in two columns.

B. Identify the Headings

Headings, or heads, are organizational devices that guide
the reader through your paper. There are two types: component
heads and text heads.

Component heads identify the different components of your
paper and are not topically subordinate to each other. Examples
include Acknowledgments and References and, for these, the
correct style to use is “Heading 5”. Use “figure caption” for
your Figure captions, and “table head” for your table title. Run-
in heads, such as “Abstract”, will require you to apply a style
(in this case, italic) in addition to the style provided by the drop
down menu to differentiate the head from the text.

Text heads organize the topics on a relational, hierarchical
basis. For example, the paper title is the primary text head
because all subsequent material relates and elaborates on this
one topic. If there are two or more sub-topics, the next level
head (uppercase Roman numerals) should be used and,
conversely, if there are not at least two sub-topics, then no
subheads should be introduced. Styles named “Heading 17,
“Heading 2”, “Heading 3", and “Heading 4" are prescribed.

C. Figures and Tables

1) Positioning Figures and Tables: Place figures and
tables at the top and bottom of columns. Avoid placing them in
the middle of columns. Large figures and tables may span
across both columns. Figure captions should be below the
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figures; table heads should appear above the tables. Insert
figures and tables after they are cited in the text. Use the
abbreviation “Fig. 17, even at the beginning of a sentence.

TABLE I. TABLE TYPE STYLES
Table Table Column Head
Head Table column subhead Subhead Subhead
copy More table copy®

a. Sample of a Table footnote. (Table footnote)

We suggest that you use a text box to insert a graphic
(which is ideally a 300 dpi TIFF or EPS file, with all fonts
embedded) because, in an MSW document, this method is
somewhat more stable than directly inserting a picture.

To have non-visible rules on your frame, use the
MSWord “Format” pull-down menu, select Text Box >
Colors and Lines to choose No Fill and No Line.

Figure 1. Example of a figure caption. (figure caption)

Figure Labels: Use 8 point Times New Roman for Figure
labels. Use words rather than symbols or abbreviations when
writing Figure axis labels to avoid confusing the reader. As an
example, write the quantity “Magnetization”, or
“Magnetization, M”, not just “M”. If including units in the
label, present them within parentheses. Do not label axes only
with units. In the example, write “Magnetization (A/m)” or
“Magnetization {A[m(1)]}”, not just “A/m”. Do not label axes
with a ratio of quantities and units. For example, write
“Temperature (K)”, not “Temperature/K”.

ACKNOWLEDGMENT (HEADING 5)

The preferred spelling of the word “acknowledgment” in
America is without an “e” after the “g”. Avoid the stilted
expression, “One of us (R. B. G.) thanks . . .” Instead, try “R.
B. G. thanks”. Put sponsor acknowledgments in the unnum-
bered footnote on the first page.

REFERENCES

The template will number citations consecutively within
brackets [1]. The sentence punctuation follows the bracket [2].
Refer simply to the reference number, as in [3]—do not use
“Ref. [3]” or “reference [3]” except at the beginning of a
sentence: “Reference [3] was the first . . .”

Number footnotes separately in superscripts. Place the
actual footnote at the bottom of the column in which it was
cited. Do not put footnotes in the reference list. Use letters for
table footnotes.

Unless there are six authors or more give all authors'
names; do not use “et al.”. Papers that have not been published,
even if they have been submitted for publication, should be
cited as “unpublished” [4]. Papers that have been accepted for
publication should be cited as “in press” [5]. Capitalize only
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the first word in a paper title, except for proper nouns and
element symbols.

For papers published in translation journals, please give the
English citation first, followed by the original foreign-language
citation [6].
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